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London service agencies open expanded warming space amid extreme cold despite no City
declaration

LONDON, Ont. — Although the City of London has not formally declared the threshold required
to open municipal warming centres, two frontline homelessness service providers opened
expanded indoor space this week in response to extreme cold and Cold Weather Alerts issued
by the Middlesex-London Health Unit.

Ark Aid Street Mission and London Cares confirmed they expanded services Wednesday and
Thursday nights, citing heightened risk to people living outdoors as temperatures and windchill
reached dangerous levels.

Both organizations are contracted by the City of London to operate Tier 3 winter response
spaces and said their understanding is that Tier 3 activation occurs at =15 C or —20 C with
windchill.

“Consistency matters when lives are at stake,” said Sarah Campbell, executive director of Ark
Aid Street Mission. “When Cold Weather Alerts are issued and temperatures reach dangerous
levels, we have a responsibility to respond — for the people seeking safety and for the frontline
staff doing this work.”

Cold Weather Alerts were issued both nights by the Middlesex-London Health Unit, and
forecasts indicate similar conditions for much of the coming week.

Local agencies report that shelter and warming capacity remains full most nights, leaving people
outdoors year-round — a gap that becomes acute during extreme cold.

“Every cold night without enough indoor space pushes people further into crisis,” said Chris
Moss, executive director of London Cares. “The need is growing, and we can’t rely on a single
funding source to meet it. We're actively seeking additional community support so we can keep
responding when the system falls short.”
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Both organizations intend to submit invoices to the City of London, stating that a Tier 3 response
should have been called. However, they acknowledge they may ultimately bear the costs, as
City staff determine when thresholds are officially met.

Despite this uncertainty, both agencies said their boards supported opening space regardless.
Expanded space was fully utilized Wednesday night and is expected to be full again Thursday.

Ark Aid Street Mission has launched a $500,000 seasonal fundraising campaign to keep its 696
Dundas St. location open for night services. Both agencies anticipated city funds whenever
Cold Weather Alerts were issued and to support an additional emergency beds operated by
each. The two organizations are also sharing a joint donation link to support cold-weather
response costs if the city does not deem the weather and temperatures to meet the definition of
a cold weather emergency. Donations of warm winter gear, hot pockets and tarps and other
sheltering gear is welcomed and needed and can be dropped off to both organizations.

Campbell and Moss will be available for media interviews Friday (today) at 1:30 p.m.
Media contacts:

Sarah Campbell, Ark Aid Street Mission
sarah@arkaidmission.ca | 226-236-3346

Chris Moss, London Cares
chris@londoncares.ca | 519-494-0723

Donate to London Cares & Ark Aid Mission — Expanded Indoor Sheltering for Cold Weather:
https://www.canadahelps.org/en/dn/143122 (matching QR code below)
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